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Introduction
















2. Emotional Labor among Japanese Nurses
Hochschild’sworkwas translated into Japanese in
20001）, and theconceptofemotional laborattracted
increasingattentioninJapan.Theconceptbegantospread
rapidly inthenursingdisciplineafterTakei2）published










oftenbecome theobject of theirpatients’ delusions,
receivenegativeemotionsfrompatientsortheirfamilies,

















issues: therearevery fewstudiesonemotional labor;
differentscholarsdefineemotional labordifferently,and













5.Measurements Used in the Study: Discussion of the 
Literature
1）BurnoutMeasurement
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concepts, this studyemployed the JapaneseMBI-GS
translatedbyKitaokaetal.13）.
2）Work-relatedStressorMeasurement






















































The current study employed the emotional labor
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2. Study Period 
June18,2015,toJuly1,2015
3. Research Design 
 The study is a quantitative exploratory study,
usingdataobtainedbycross-sectional self-completed
questionnaires.











Table １．characteristics of the respondents
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TheJapaneseMBI-GS13）has16itemsdividingamong








































and “Ibecomeespecially sensitive tochanges inmy
patients’feelings”（emotionalsensitivityrequirements）.















































measuring individualandoccupational factors, thesix
JapaneseAWSsubscales,andthefouremotional labor
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subscaleswereenteredasindependentvariables.














































2. On Differences in Scales Scores of the Japanese 
MBI-GS, the Japanese AWS, and the Emotional Labor 
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Table 2-1．Differences in subscales scores of the Japanese MBI-GS by attribute
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Table 2-2．Differences in subscales scores of the Japanese AWS by attribute
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Table 2-3．Differences in subscales scores of the Emotional Labor Scale by attribute
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3. Effects of Emotional Labor and Work-related 
Stressors on Burnout 
Table3 shows the results fromstepwisemultiple
Table 3． Results of stepwise multiple linear regression analysis: Relationship between the Japanese MBI-GS, the Japanese 
AWS, and the Emotional Labor Scale
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3）Marital status, an individual levelvariable, and
reward,awork-relatedstressorvariable,hadsignificant
effects onprofessional efficacy .The standardized
coefficients of these variableswere –.23 and –.20,
respectively.Thevarianceexplainedwas9.0%.
Discussion 
1. Effects of Emotional Labor and Work-related 



























In linewithaprevious report8）, our study found






























labor（empathyanddisplay ofpositive emotions to
patients,emotionaldissonance,andemotionalsensitivity
requirements）andburnoutwere found in thisstudy.
However,theresults indicatedthatdisplayofnegative
emotionstopatientshaseffectsonbothexhaustionand





















arguedthatsurfaceacting ,a typeofemotional labor,
negativelyinfluencesmentalhealth.Inthepresentstudy,
however,norelationwasobservedbetweenemotional









Following theresearch findingsofHochschild1）, it
hasbeenoftenargued inJapan thatemotional labor
leadstoburnout.Thecurrentstudyalsorevealedsome
effectsofnegativeemotional laboronburnout,and it















3. Suggestions for Clinical Practice 
First, it isnecessarytodecreasenegativeemotional
labor,suchasadoptingastrictattitudetowardpatients









































emotions topatietns ,displayofnegativeemotions to
patients,emotionaldissonance,andemotionalsensitivity
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　日本版 MBI-GS の 3 下位尺度を被説明変数とした重回帰分析を行った結果、‘ 疲弊感 ’ では
日本版 AWS の ‘ 報酬 ’ と ‘ 仕事の負担 ’、感情労働尺度の ‘ 患者へのネガティブな感情表出 ’
が有意な説明変数となった。‘ シニシズム ’ では日本版 AWS の ‘ 報酬 ’、‘ 仕事の負担 ’、‘ 価値観 ’、
感情労働尺度の ‘ 患者へのネガティブな感情表出 ’ が有意な説明変数となった。‘ 職務効力感 ’
では ‘ 婚姻状況 ’ と日本版 AWS の ‘ 報酬 ’ のみが有意な説明変数となった。
　感情労働の中でも、ネガティブな感情労働のバーンアウトへの影響を認めることができた
が、職場ストレッサーがおよぼす影響の方がより大きいと考えられた。精神科看護師のバー
ンアウトを予防してより質の高い看護を提示していくためには、組織全体で看護師の仕事の
成果等を正しく評価すること、看護師個々に仕事の負担がかかりすぎないように配慮するこ
と、看護師の価値観を仕事に反映させることを重要視し、取組んでいく必要がある。
